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“We must grow up in every way…into Christ, from whom the whole body, joined 
and knit together…promotes the body’s growth in building itself up in love.”

Ephesians 4



Marketing your congregation

The Rev. Paul Frolick, 
rector, St. Matthew’s, Liverpool

Ms. Meredith Kadet Sanderson, 
diocesan communications director
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deep gladness world’s hungerGOD’S CALL

“The place God calls you to is the place where 
your deep gladness and the world’s hunger meet.”
—Frederick Beuchner

identity audienceCONNECTION
= MARKETING



Interview exercise: 
Who we are as a congregation
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Interview exercise instructions

Step 1:

Pair up with another person from another congregation and 
interview them by asking the questions on the Interview 
worksheet. Take notes on their answers on the worksheet. (15 
minutes)

Step 2: 

Switch—the interviewee interviews the interviewer about their 
congregation, taking notes on a new worksheet. (15 minutes)

Step 3: 

Give your notes to the person you interviewed. 
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Creating identity statements

Working with the other folks from your congregation 
and using interview responses and the Identity 
Statement worksheet, begin to develop an identity 
statement for your congregation.

Feel free to use the “Word Bank” sheet or come up with 
your own; similarly, the “Mad Lib” Identity Statement is 
a suggested starting place; feel free to edit and expand to 
fit your congregation. 

(10 minutes)
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Who we are
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Ten church website commandments

1. Thou shalt have no other target audience before Guests and 
Seekers. 

2. Thou shalt keep it simple. 

3. Thou shalt make worship times easy to find.

4. Thou shalt make contact information easy to find. 

5. Thou shalt make it easy to find and enter the church. 

6. Thou shalt say and show how children will be welcomed. 

7. Thou shalt tell your story with photos. 

8. Thou shalt stick with two fonts and one color. 

9. Thou shalt be accessible on smartphones and tablets. 

10. Thou shalt remember that the website belongs to the church, 
not the webmaster. 
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Let’s build your 
website

Visit 
samplechurchwebsite.org
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https://samplechurchwebsite.org/
https://samplechurchwebsite.org/

